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ROIconnect for Research Studies

Study Requirements 
1. Current IRB with future 

expiration date 
2. List of external reviewers who 

should be associated to the 
study 

3. Patient MRNs to be added to 
study 

Epic Setup 
1. Study context (5xxxx) 
2. User accounts 

1. Users are attached to study 
context 

3. Patient list (3xxxx)

Study request User access Patient list Study renewal

https://app.smartsheet.com/b/publish?EQBCT=f4a24f777a3b4ff6892ac033e1725ba6


Initial Study Request

• We need a current IRB so we can have a current expiration date. This drives 
the expiration date for to the user access and the patient on the list.

Coordinator 
submits 

Smartsheet 
request

IRB 
expiration 

date is 
verified

Request is 
approved

Study 
context is 
created in 

eDH

Submitter 
receives an 
email from 
Smartsheet 
with study 

context 
number

Study request User access Patient list Study renewal

https://app.smartsheet.com/b/publish?EQBCT=a98c3ac6130343869391ef1dc73842f9


User access request

• Enter a separate request for each user. We use the IRB number to connect 
the user to the site context so this must be entered fully. 

• Brand new users get an IAM email and a Smartsheet email. Returning users 
(or additional studies) will only get the Smartsheet email. 

• There is only one access expiration date – we try to track and keep it to the 
last date.

User request 
is entered and 
connected to 

study

Once study is 
created and 

marked 
complete, the 
user creation 

is ready

Users will 
receive an 

email with log-
on instructions

Access will 
expire on IRB 
expiration date

Study request User access Patient list Study renewal

https://app.smartsheet.com/b/publish?EQBCT=1222e0947a0f453fb82ca82b59a4e1b8


Patient Lists

Study request User access Patient list Study renewal

• You will need the study context to connect patients to studies (5xxxx) 
• Please submit patient lists in an excel sheet with MRN and patient name. 

This allows us to cut and paste into the eDH form. 
• Future state: Coordinators will have access in eDH to maintain patient lists

https://app.smartsheet.com/b/form/51610a4a98854f3d92ef2b5d873a79de


Study Renewal

Study request User access Patient list Study renewal

• Renewal reminders will go out 4 weeks before expiration 
• A final reminder will go out 2 weeks before expiration 
• Attach the updated IRB to the Smartsheet request and enter the new end 

date and the study, the users, and the patients are all manually updated.

https://app.smartsheet.com/b/form/6cc0246ffc8449fb9256c446ea42a9c6


Denied Request

Study request User access Patient list Study renewal

• I will try to email submitter first 
• If I am unable to manage through email, I will deny the request and the 

submitter can edit in the Accounts Dynamic View

https://app.smartsheet.com/b/publish?EQBCT=333c4d2e51ff4fcca6952be201613083

